Subject ______

Upload Component User Testing Round 4 Task Sheet

User: ______________________________

Date: ______________________________

Location: ___________________________

Computer used: _____________________

Setup: 

Uploader testing demo: [http://build.fluidproject.org:8080/sakai-imagegallery2-web/site/AddImages/]

Student: We're going to ask you to do a bit of role playing here.  For these tasks, we'd like you to imagine you are taking a Nutrition class this semester and your instructor has asked you to post pictures of your favorite fruit and vegetables to an online space we'll take you to in just a moment. 

[http://build.fluidproject.org:8080/sakai-imagegallery2-web/site/AddImages/]

Instructor: We're going to ask you to do a bit of role playing here.  For these tasks, we'd like you to imagine you are teaching a Nutrition class this semester.   It is the beginning of the semester and you'd like to show students a variety of images of foods for a discussion of their nutritional value.  You'll be putting these images the image gallery webpage we'll take you to in a moment. [http://build.fluidproject.org:8080/sakai-imagegallery2-web/site/AddImages/]

	Task 1: Please choose an image of your favorite fruit from the "Fruit" folder on your desktop and put it on the image gallery page.



	Optimal Path: 

Add images(likely already there)>Browse images>select file from “fruit” folder>select upload button>briefly see completed statussee images just uploaded


	Other Path:  

Options:



	Attempts:

	Start Time:



End Time:
	Elapsed Time:

	Problems in Task Completion:

___  User doesn’t’ realize they need to choose upload after the file is in queue.
	Observations:

	Questions Asked:




	Task 2: 

Now choose images of your 5 favorite vegetables from the "Vegetable" folder on your desktop and put them on the same image gallery web page.



	Optimal Path: 

Add Images(if not already there) > Browse files > Select file(s) from Vegetables folder > Upload > see progress as files are uploaded > see images they uploaded


	Other Path:  

They could upload each file individually.
Options:



	Attempts:

	Start Time:



End Time:
	Elapsed Time:

	Problems in Task Completion:

____ Doesn’t realize they can add multiple files at once.

____ Doesn’t realize they can use shortcut keys to select multiples.

____ ?????
	Observations:

	Questions Asked:




	Task 3: 

Now, please post all the images of fruit in your "Fruit" folder on your desktop.  

[There should be an error for the files they had already uploaded, once the upload is complete and the errors appear ask them...]  

What would you do now?

	Optimal Path: 

Add Images (if not already there) > Browse > Select all file(s) from Fruit folder > See files in queue  > Select Upload > See progress as files are uploaded > See error messages for files already uploaded > Select Done >  See images that were uploaded


	Other Path:  

Options:



	Attempts:

	Start Time:



End Time:
	Elapsed Time:

	Problems in Task Completion:

____ Didn’t notice error message

____ Confused by error

____ Unsure what to do after error
	Observations:

	Questions Asked:




	Task 4:  

***This is a placeholder for a task that gives the user an error message and thus the "retry" button.  We need to determine if we can get development done to make this happen.  The retry isn't implemented yet.  You can see the retry in storyboards (http://wiki.fluidproject.org/display/fluid/Uploader+Storyboard+-+Upload+with+Error )



	Optimal Path: 



	Other Path:

Options:



	Attempts:

	Start Time:



End Time:
	Elapsed Time:

	Problems in Task Completion:

___ ??????????
	Observations:

	Questions Asked:




	Task 5:  

Now put all files from the "Misc." folder on the desktop.  

[As soon as they start the upload, tell them...]  

Actually, that was not the folder you meant to upload, what would you do?

	Optimal Path: 

Add Images (if not already there)> Select Browse files > Select all files from Misc. folder > Select Upload

After telling them this isn’t the folder they wanted.

Select Stop Upload > Select Done  
**You may need to tell them in a “real” situation, they would be able to delete the images they see.



	Other Path:

The may let upload finish and then would delete them all rather than “stopping upload (see problems below)

Options:



	Attempts:

	Start Time:



End Time:
	Elapsed Time:

	Problems in Task Completion:

___ Let upload finish and then would delete them all rather than “stopping upload

___ Want to remove files from the upload queue
	Observations:

	Questions Asked:




	Task 6:  

And your last task is to put the images for your top 3 picks of herbs and meats into the image gallery tool. 



	Optimal Path: 

Select Add Images (if not already there) > Select Browse files > Select files from either Herbs or Meats folder > Add more files > Select file(s) from the other folder > See files in queue > Select Upload > See progress of upload > See images just uploaded 


	Other Path:

User may go through Upload files twice if they don’t see the “add more files”  

Options:



	Attempts:

	Start Time:



End Time:
	Elapsed Time:

	Problems in Task Completion:

___ Didn’t use the “add more files” (i.e. instead did 2 separate uploads)
	Observations:

	Questions Asked:
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