
         discover individual
      needs & preferences
 for each context

standard system
does not meet needs    

potential suppliers 
& producers

federated repository 
of resources

multi-sided
platform

matching
resource

request resource &
individual configuration

feedback training & badges



designing
for diversity

greater
innovation

more
inclusive design

diverse
participation

designing
for diversity

greater
innovation

more
inclusive design

diverse
participation

optmized access
to education

optmized access
to employment

greater
spending power

optmized access
to education

optmized access
to employment

greater
spending power

facilitate 
diverse demands

match diverse demands with
diverse products & services

personalization becomes
more mainstream

inclusively designed products
become affortable

greater
prosperity

greater
spending power

facilitate 
diverse demands

match diverse demands with
diverse products & services

personalization becomes
more mainstream

inclusively designed products
become affortable

greater
prosperity

greater
spending power

DIGITAL
INCLUSION

VIRTUOUS CYCLES
OF DIGITAL INCLUSION



lack of design
& policy input

barriers to
participation &
representation

lack of
inclusive design

lack of design
& policy input

barriers to
participation &
representation

lack of
inclusive design

barriers to
education

barriers to
employment

poverty

barriers to
education

barriers to
employment

poverty

lack of
inclusive design

accessible products
maginalized

consumers pay higher
price for accessible products

diminished
spending power

greater
poverty

lack of
inclusive design

accessible products
maginalized

consumers pay higher
price for accessible products

diminished
spending power

greater
poverty

DIGITAL
EXCLUSION

VICIOUS CYCLES
OF DIGITAL EXCLUSION



PREFERENCES FOR
GLOBAL ACCESS

ALTERNATIVE
E-ACCESS

CLOUD 4 ALL
PROSPERITY 4 ALL

ADAPTIVA

ACCESS 4 ALL
ONTARIO

FLOE

IDRC

GPII


