
goals interactions technologies

collect

contribute

comment/annotate tagcontent vote

maps

physical conceptual

search/filter

share Favouriting 
(sharing, tagging)
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Voting on artifacts
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look at

Public forum (poll 
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Annotate

Voice commenting 
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Auditory feedback
3 2

2

Tagging Tagging

Tagging (tag 
clouds)
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Add to current 
exhibited collection

Painting, drawing 
on top of object 
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Recording; 
commenting;

sharing; content 
generation

Variety of activities 
to generate content 

(stop-motion 
movie, sports clip, 

etc.)

Draw
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Share Share

Share/publish the 
object groupings 

immediately

Upload/share 
digital souvenir

Send

Social; talking 
amongst each 

other about works
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Multifaceted 
browsing

Search all 
collections

Search all exhibited 
content

SearchSelecting variables 
(a la Dinner 

Spinner)

Selecting from a list

Multiple layers of 
superimposition 
(and ability to 
select a layer)

Audio and video 
layers
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Add to map

Spatial mapping 
(global)

Generate paths

View paths 
generated by 

others

Visitor-informed 
tours
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Emotional mapping

Temporal mapping

Two-way artifact 
mapping (pull-out 

panel; with 
feedback loop)

4
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Stating why it was 
chosen (multiple 

choice or suggest 
own)

Syndicating to/from 
different 

information sources 
(Twitter, Flickr, 

Facebook)

"Scanning" an 
object from 

different 
perspectives 

(augmented reality)

Physical object is 
the interface

Stats

Real-time viewing 
of different 
activities
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web

local intranetinternet

in-museum screens/kiosks

mobile

Mobile device

Own device 
(mobile)

iPhone

Mobile web

Camera on mobile 
device

Mobile device
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WiFiWeb-based voting

Web Flickr API 
integration

2

6
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4

Camera/audio/text 

Ability to find 
objects

5

5

Web and local 
intranet

Access/contribute 
content on mobile, 

web, kiosk
5

2

Shake/
accelerometer

Kiosk

Kiosk

Data wall

Stylus, tablet, 
multitouch devices

Touch screen

Gestural interface

Haptic interface

2

Touch screen
26

8
3

8

8
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object identification

Mobile, web, ability 
to find objects

RFID tags
(tag what you like, 
what you don't like)

Bluetooth, 2D 
barcodes, phone 

number entry, 
email address

Object recognition/
sensing

Location 
awareness

5

3

6
6

7

Ballot box

Spatial computing

Digital artwork 
labels

Sticky notes

2

8

4

2

emotion engagement

social

education

user contribution

interpretation

marketing

Personal 
connection

Epiphany 
generator/sharer

Offer different ways 
of navigating 

through the exhibit 
space

Discovery; 
exploring new 

things

Staying connected 
to the museum

Validate visitors 
(feelings, opinions)

2
8

8
4

6

2

Focus people on 
the permanent 

content/collection

Social interaction

Social

4

2

3

Research

To learn more

Educational 
objective

For the visitors to 
learn about the 
subject matter

Learning/
education/research

6

6

2

2 5

Participatory 
engagement

Engagement Engage visitors

Re-engaging
Using the digital 

souvenir as part of 
another event/

exhibit/etc.
(show what people 

have done, etc.)

Visibility/outreach 
to general public/
broader networks

Staying connected 
with museum 

content

Engage visitor's 
immediate 

personal, and 
networks

Inspire a visitor to 
invest more time in 

the interaction

6
2

6

3

3

5
5

3

Authentic 
experiences of art 

(powerful, 
meaningful, 
engaging)

Contextualizing the 
object (back into its 

original time & 
space; interpretive 

understanding)

Display extra 
information on 

artifact

4 7

2

Drive attendance 
(physical)

Drive traffic to 
instituion

Knowing visitors 
better

Image goal (to 
express an 
openness; 

institution image; 
accessibility)

4 6

2

2

entertainment

Fun, play, 
entertainment

Fun, spontaneous

Play

7
2

3

Visitor generated 
content

Sharing personal 
curatorial contents

Create 
personalized 

content (digital 
souvenir)

Creating another 
way of relating 

objects (attaching 
personal meaning)

(challenge) Deliver 
digital souvenir to 

the visitors

Share a creation 
made in a gallery

Make creation 
permanent

Use a creation 
made in gallery in 

different ways (add 
to it)

User-generated 
content (portrait 

project)

3

6

6

6

6

3

3

4

3
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