
Atutor Walk-Through 

Overview     
Atutor is a multi-level, powerful elearning tool. There are 4 basic user groups: 

· Overall Course and Content Administrator 
· Course Instructors 
· Course Assistants
· Students
A fifth group, comprises technical support (setup, themes, and customization).

This walk-through focuses on the student experience.  The assumptions throughout the walk-through is that the student is familiar with basic computer operations along with basically familiarity with message and comment boards of various web sites.

ATutor comes "out of the box" with a number of powerful and positive features, including vast customization capacity, language localization, and accessibility awareness in its structure and code.

The following topics are representative of strengths with some areas that need to be addressed. Language is a common theme throughout ATutor. Finally short and exact labels and definitions of features and functions is an on-going challenge. 

Suggested Action and Importance

The following scale suggests the importance of addressing any concerns that are brought up in each of the following items. A simple 1-10 chart doesn't suffice but is replaced by the more anecdotal scale below. Note that in many cases, language change is sufficient or goes a long way toward addressing any concerns. These items may have additional qualifiers in the context of each item.

1. Important to address sooner than later
2. Important to address but complex and may take a while
3. Not as urgent. but highlighted as a potential concern
4. May not require attention
5. Works well, no intervention needed
 Front End Student Navigation

Item 1 

Topic: Navigation

Focus:  Accessibility

Comments:  Atutor offers navigation bypasses. If made available by the Atutor administrator,  different themes or stylesheets can be selected by the user.
Suggested Action and Importance:  
Works well, no intervention needed
Item 2
Topic: Navigation

Focus:  log-in

Comments:  Log-in is clean with a minimalist interface. Forgotten password support prompt is not inside or next to the log-in box as expected. Rather, it is on the tab strip at the top of the window.
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Suggested Action and Importance:

 Not as urgent but easy to address - highlighted as a potential concern.
Item 3
Topic: Navigation

Focus:  Student Information is direct and accessible

Comments:  Once logged in, courses that students have signed up for are provided in separate boxes…Student is quickly able to identify courses that s/he is enrolled in. Preferences and Profiles are clearly featured in tabs
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Suggested Action and Importance:

 Works well, no intervention needed

Item 4

Topic: navigation

Focus:  Sub-navigation may be confused with breadcrumbs. Potential for confusion may result. Note the resulting excess redundancy e.g. selecting My Start Page : My Courses shows the words "My Courses" in very close proximity four times.

Comments: Simplify navigation scheme; don't employ all variations.
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Suggested Action and Importance:
 Important to address but complex and may take a while
Item 5
Topic: Headings in boxes

Focus: Headings with boxes around them. These look like buttons but are non-clickable and user may be tempted to click on them. Also redundant with info below it.

Comments: Keep to standards for headings of large(r)/bold(er) text with high contrast background spaces accordingly to content area/box.  Suggestion to remove border around field set.
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Suggested Action and Importance:
 Important to address sooner than later

Item 6
Topic: Error Messages After Accepting Invitation (button click)
Focus : Create Course invites student to "create a course" but student is greeted by error message. The Error is framed as a mistake made by the student.  

Note that  student can still submit a brief description with successful request feedback.

Comments: Grey-out or remove options that aren't available for a user instead of having the user start with expectations, only to receive a "you can't do this after all" message.  
Image:

[image: image6]
Suggested Action and Importance:
 Important to address sooner than later

Item 7
Topic: Unenroll in My Courses Log-in

Focus : For such an infrequently used task, far too much prominence: ease of access far outweighs repercussions of unintended action - despite the follow-up action of having user confirm that they really want to unenroll.

Comments: 

Sharply contrast/change either representation of the question in ensuing confirmation or better yet totally change context of high repercussion actions - resort to email verification of action. 

Don't create an Unenroll Link for students at this level. Unenrolling should have its own section. At the very least, put greater distance between the "unenroll"  and the course link. One option would be to have to user go to a more detailed "course information" page where a separate and overt "Remove me from this course" feature would be made available.
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Suggested Action and Importance:

 Important to address sooner than later

Item 8

Topic: Browse Courses page with filter
Focus: Filter dialog pane is extremely large, taking over about 1/2 of the the browser window; may interfere with intended action of browsing courses expediently. 

Comments:  Allow user to expand/collapse filter/search features.Let students choose the number of courses that can be viewed per page.
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Suggested Action and Importance:

 Important to address sooner than later
Item 9
Settings Options for Student Users

Topic: Student Preferences

Focus : Robust set of user preferences

Comments: Language needs clarification, specifically between Tool and Control Settings
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Suggested Action and Importance:

 Easy to address, primarily a language issue

Item 10
Topic: Atutor Settings

Focus : Good feature set that requires prior user experience with the software

Comments:  Looks like in-context help is coming as there is so much ample white space combined is uncertainty about how each option is going to impact the user. While documentation is available, it is in a separate online manual; specific "help" is often provided in the context of a larger list of topics and feature explanations. While design resistance to cluttering the interface with extra text makes sense (if you figure it out once, you get it), students may not be frequent users of ATutor. With the availability of so many features and a distance between the setting and actual moments where the features are clearly in play, ensuring that the features are understood may outweigh some concerns over clutter. While documentation exists in a separate window, any specific documentation appears as part of a much larger information set, resulting in the same concerns about extra text and clutter.

Ideally, use the white space for help, importing the specific help text from the help document, and let the user 1) go to the help document for more robust contextual information, and 2) let the user turn "help" off and on as needed. 
Providing the opportunity  to reset is good. Please clarify the functional difference between the  Reset to System Defaults and Reset buttons at the bottom of the screen. 
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Suggested Action and Importance: Important to address sooner than later, language issues

 Item 11
Topic: Display

Focus : Good Set of Display options

Comments: user able to experiment before committing or leaving page.  The Sample text box is not centered on the page.
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Suggested Action and Importance:

  Works well, minor intervention, tweak location of sample font box

Item 12

Topic: Content Settings

Focus : Multiple Modalities Well  Represented

Comments: Course content may not yet contain multi-modal objects. Assumption by the user is when alternatives to traditional content are requested it will be there. Provide the user with  “when available” qualification. Provide appropriate labels for these features. Use the "CC" ,"DVS" symbol model as a starting place to signify availability of accessible features within specific course pages and media, e.g., a TTS button for text to speech, CC for videos with captions, etc. If the user has selected alternate modality that is not available, indicate this on specific pages where the user would expect the availability of the feature.

Provide examples/explanations of of alternative media along the lines of the Display Options is recommended. This can be done inline or via a link to another page where a carefully constructed explanation and sample set is provided.

Perhaps this section should be called "Alternative Media" ?
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Suggested Action and Importance:

 Important to address but complex and may take a while

 Item 13
 Topic: Tool Settings

Focus : Support for Learners

Comments: A number of features are available for user to choose from. Consistent with previous comments, there is sufficient space to provide some further inline information that will assist students in making a selection. Relabel Tools as  Learning Supports or Learning Widgets.
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Suggested Action and Importance:

Important to address sooner than later - language related 

Item 14

 Topic: Control Settings … Shows up as Navigation Once inside Tab

Focus : Basic support is provided

Comments: Tool Settings and Control settings are confusing labels  at a glance. 
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Suggested Action and Importance:

 Important to address sooner than later - language related

Inside a Sample Course

Item 15
 Topic: Course's Home Page

Focus :  Home page Information readily available

Comments: Information about the courses' pages, tools, and announcements are provided at a glance.  Announcements are easily overshadowed by the order of learning Tools appearing first  in view. Changing the order would help. Some Controls Setting additions would be nice. Index may not fully display text lines if page names are too long. Instead of indenting, consider reducing the number of indentation pixels or even use symbol to indicate a sub-level, or let the table index width have several options for display.
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Suggested Action and Importance:

 Not as urgent in that some of these issues are contingent on course authoring and design choices, though the issues should be explored. Highlighted as a potential concern.

Item 16

 Topic: Course Content Page

Focus :  Content Page Index Support and Navigation assist

Comments:  Content pages offer easy to navigate options. Users may glance at the page specific table of contents. Navigation from page to page is easily accomplished via the course table of contents or the page by page navigation arrows. Arrows would benefit from optional information specific to page/subpage location next to the arrows.
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Suggested Action and Importance:
Works well mostly. Page numbering alternative helpful but not as urgent but highlighted as a potential concern.
Item 17

 Topic: Course Content Page

Focus :  Forums are simple to navigate but are difficult to navigate when more students join into the discussion.

Comments:  Forums are simple to navigate but provide a flat "comment" style structure, with comments being added  to a list, without threading or any indication of responses to initial comments.  

Suggested Action and Importance:

Important to address but complex and may take a while
Item 18

 Topic: Course Content

Focus :  File storage is easy to manage

Comments:  File storage provides easy tools for submitting an assignment, with appropriate student feedback at each step.
Suggested Action and Importance:

Works well, no intervention needed
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