UX Walkthrough Accessibility Working Group

Simple Accessibility Walkthrough Procedure

**This Accessibility Walkthrough was completed by Ron Owston and Bharat Saini from York University on Tuesday, September 18, 2007.

We used Internet Explorer 7.  We noticed that some alt text did not appear when using Mozilla Firefox.  We edited our personal user profile in Moodle to set the “Screen Reader” option to yes.
1. Assess the overall layout, structure and content of the page

· Is the page structured into logical sections?
· Yes.  As demonstrated the tab key takes you across the top of the page line by line and then down the left column (Activities, Administration, etc) and then it moves to the middle column of the Weekly Outline of the course and then it moves to the right column where the Latest News is located etc.
· Are those sections clearly labeled, and is their function apparent? 

· Yes.  For example, Activities, Administration and Weekly Outline is clearly labelled.  In addition, the Weekly Outline section can be collapsed so that only one week is visible which speeds up the tabbing process.  Also, the individual blocks can be collapsed to speed up the tabbing process.  See this screenshot of the full layout and this screenshot for the collapsed version.
· Do paragraphs, sections, and tables have meaningful headings?

· The teacher has the option of labelling the “Weekly Outline” either in a date format or using a topic format – this would create meaningful headings.  Every section (blocks) has a heading.  There are no paragraphs on the main course page.
· Is the information in forms
 grouped in relevant "clumps"? 

· We assumed that the forms mean the blocks; therefore, yes they are grouped in relevant clumps.  For example, in the Activities block there are the Assignments, Forums and Resources.
· Is site content helpful to users of assistive technology? 

· Can headings, captions and links be understood independently of their surrounding context? 

· When the Screen Reader option is turned on in the user’s profile, Moodle inserts descriptive text beside the content in the Weekly Outline section.  See circled area in this screenshot.  Headings are understandable majority of the time.  Captions can be modified by the instructor so they can be made understandable independent of their surrounding.  However, there are instances where the links are not understandable.  For example, in the forum posts section.  See screenshot.
· Does sentence structure follow writing conventions in a consistent way?
· This is mostly up to the writing style of the instructor.
· Are there sufficient non-visual cues 
to convey the overall structure?
· We do not understand this question.
·  Are there sufficient visual cues? 

· A sighted or partially sighted individual would find sufficient visual cues.
· Is the most important information and navigational elements prioritized high on the page?
· The blocks are moveable by the instructor.  Therefore, the instructor can prioritize the blocks so that the most important information first when using the Tab key.  See screenshot for the default layout and this screenshot for the customized layout.
2. Play around with the layout: enlarge the font size; change the size of the window (bigger and smaller); adjust your resolution

Pages with a fixed or absolute layout will often become unusable if the font size is enlarged or the resolution is lowered. A quick way to assess the layout flexibility of a site is to enlarge the font size by several steps. FireFox is particularly good at this; the Ctrl + shortcut (Cmd + on the Mac) will quickly enlarge the text size in steps. Another technique is to simply lower your screen resolution and see how the page adapts to less screen real estate.

Questions to ask and things to look out for:

· Is all the text still visible? Does it overlap? 

· Yes, the text is still visible.  The quality of the text remains high.  No, the text does not overlap.  When combining the Control key and the wheel on the mouse the screen can be enlarged.  There is no overlap of text and the resolution of the text remains high.  The absence of graphics on the course page facilitates scaling of the page.  See this screenshot for a large zoom view of the page.
· Do visual affordances break down at large text sizes? 

· No.
· Are headers, labels, and visual cues still correctly associated with their content?
· Yes, they are. 

· Do columns shift or realign correctly?
· Yes, the columns shift and/or realign correctly. 

3. Use the Tab key to navigate through the entire page.

Keyboard accessibility is fundamental for the use of many assistive technologies including on-screen keyboards and screen readers. If you can't navigate and use the system entirely with the keyboard, it will be unusable for a lot of people.

The standard convention for traditional Web sites, as defined by the browser, is to cycle through each link on the page using the Tab key, one at a time. Controls such as buttons and links are activated using the Enter key, while selections (such as with radio buttons and checkboxes) are made with the Spacebar. The tab ordering can be customized by the web developer to give users quick access to the most-used areas of the site, even if the visual layout suggests a different order.

With the advent of DHTML and Web 2.0, this convention is changing to more closely mimic the desktop. We'll start to see (and to build ourselves) UIs in which the Tab key simply cycles between major widgets or components on the page (for example, a menu bar). When focus is on the widget, the arrow keys can be used to move up, down, left, and right. Both the Spacebar and Enter keys will activate controls. Give bonus points to user interfaces that use these conventions wisely.

Questions to ask and things to look out for:

· Are all links and controls focussable
? 

· Moodle has a dotted rectangular box that highlights where the tab key is located.
· Can all controls be activated with the Enter or Space keys? 

· The Space Bar does work when activating checkboxes in a form.  Yes, controls can be activated with the Enter key.
· Is the tab order logical? 

· Yes, the tab order is logical.
· Is content easily accessible and not secondary to navigational "chrome"
?
· There is very little to no “chrome” in Moodle. 

· Are there any areas where you get stuck and have to use the mouse? 

· No.  There are editor shortcuts that enable the user to format the text as needed.
· You cannot use cannot use the Ctrl-` shortcut to toggle back from HTML source code view to WYSIWYG view.
· There are no shortcuts for creating a table.
· Are shortcuts or skip links provided to make keyboard access quicker? Are they visible and clear?
· The user can collapse the blocks which would make keyboard access quicker.  There is alt text on the “Show or hide block” icon.
4. Use Internet Explorer (6 or 7) to check for alternative text for all images.

Yes.

[image: image1.png]42X |u

a-8 &-

Ron Owston test course
fluid-moodle » EDU123

Activities = Weekly outline
® Assignments
Forums B (Forum) News forum

Resources
(Resource) Course syllabus

(Searriro— - & (Assignment) Assignments 1 class presentation

() 18 September - 24 September
Advanced search @ (Resource) Week 1

& (Resource) My PPT lecture notes

Administration =

& Tum editing on 25 September - 1 October
Settings (Resource) Week 2 design
B8 ssign roles @1 (Resource) Public event at website
2« S;ZEE; I (Resource) Photo of York U
& Restore
& Import 2 October - 8 October
« Reset (Resource) Week 3 Web 2.0
4 giz‘;&‘sns £ (Assignment) Assign 2
dl scales B (Forum) Weekly discussion on Web 2.0
Files
Grades 9 October - 15 October
B unenrol me from & (Assignment) Midterm
EDU123
(Resource) Study sheet
My courses - @) (Resource) News article

You are logged in as Ronald Owston (Logout)

‘Switch role to ][_Tur editing on

Latest News E
Add a new topic.

(No news has been

posted yet)

Upcoming Events B

8 Guest speaker tonight
Monday, 24 September
(01:05 pm)

Go to calendar.
[m] New Event

Recent Activity B

Actity since Tuesday. 18
‘September 2007, 11:23 am
OO Full eport of recent activity

Nothing new since your last
login

{fom. <. yorku.cafuic moodle fcourse view.php





[image: image2.png]Ron Owston test course - Windows Internet Explorer

G + [Tt yoros o mondejcurseven prprd=3aed—tssesskey=scrmogatt 4)[x] [-
% g0 (55~ | course: Rom Ovstan test.. | o ccessoty x wakcvaugh .|, Acessbity Ut Wakktvough =l - & -

Ron Owston test course
fluid-moodle » EDU123

Weekly outline

B (Forum) News forum
(Resource) Course syllabus
& (Assignment) Assignments 1 class presentation

18 September - 24 September
(Resource) Week 1
& (Resource) My PPT lecture notes

25 September - 1 October
(Resource) Week 2 design

@ (Resource) Public event at website
E (Resource) Photo of York U

2 October - 8 October

(Resource) Week 3 Web 2.0

& (Assignment) Assign 2

B (Forum) Weekly discussion on Web 2.0

9 October - 15 October
& (Assignment) Midterm
(Resource) Study sheet
B (Resource) News arficle

You are logged in as Ronald Owston (Logout)

‘Switch role to

v Tum edtingon ]

Latest News E
Add a new topic.

(No news has been

posted yet)

Upcoming Events B

8 Guest speaker tonight
Monday, 24 September
(01:05 pm)

Go to calendar.
New Event

Recent Activity B

Actity since Tuesday. 18
‘September 2007, 11:23 am
Full report of recent activity

Nothing new since your last
login

= .

ssignments
B Forums
Resources





[image: image3.png]Ron Owston test course
fluid-moodle » EDU123

Weekly outline

B (Forum) News forum
(Resource) Course syllabus
& (Assignment) Assignments 1 class presentation

18 September - 24 September
(Resource) Week 1
& (Resource) My PPT lecture notes

25 September - 1 October
(Resource) Week 2 design

@ (Resource) Public event at website
E (Resource) Photo of York U

2 October - 8 October

(Resource) Week 3 Web 2.0

& (Assignment) Assign 2

B (Forum) Weekly discussion on Web 2.0

9 October - 15 October
& (Assignment) Midterm
(Resource) Study sheet
B (Resource) News arficle

You are logged in as Ronald Owston (Logout)

Switch role to v Tum edtingon ]

Latest News

Upcoming Events 5]

Recent Activity

Acti

Administration

OO Search Forums

1y courses

| & w00%





[image: image4.png]Ron Owston test course
fluid-moodle » EDU123

Weekly outline

B (Forum) News forum
(Resource) Course syllabus
& (Assignment) Assignments 1 class presentation

18 September - 24 September
(Resource) Week 1
& (Resource) My PPT lecture notes

25 September - 1 October
(Resource) Week 2 design

@ (Resource) Public event at website
E (Resource) Photo of York U

2 October - 8 October

(Resource) Week 3 Web 2.0

& (Assignment) Assign 2

B (Forum) Weekly discussion on Web 2.0

9 October - 15 October
& (Assignment) Midterm
(Resource) Study sheet
B (Resource) News arficle

You are logged in as Ronald Owston (Logout)

Switch role to v Tum edtingon ]

Latest News

Upcoming Events 5]

Recent Activity

Acti

Administration

OO Search Forums

1y courses

| & w00%







[image: image5.png]edit=asesskey =Sd3rmgZIH v|[4s][x P
- @ [reage v {FToos -

X, Accessbity UX Wakirough

indows Internet Bxplorer

Course: Ron Owston test course
@O - (Mot ruauinmdeiouseiensw

W &t (28| Course: Ron Owston test... X |, Accessbitty UX Walkthrough

Ron Owston test ¢
EDU123

fluid-moodle

Weekly outline

@

& 520%

v yorku.caffidjmoode]





[image: image6.png]EDU123: Weekly discussion on Web 2.0 - Windows Internet Explorer

G + [T et e yoros caffmeadefrodforumven srord=15 =[] (] [oe

P & [59]-| Mmutas: wesky dsass... |t Acessbity Ux wakdvough .| ¢, Accssbity Ux Wiktrough =l B v B - @ - [Brage - G roos -

Jump to

Ron Owston test course
fluid-moodle » EDU123 » Forums » Weekly discussion on Web 2.0

@ Search forums.

This forum allows everyone to choose whether to subscribe or not
@ Everyone can now choose to be subscribed
Unsubscribe from this forum

Make your postings here

"Add a new discussion topic

Discussion Started by Replies Last post
Web20 &) Bherat sain 0 e ey

You are logged in as Bharat Saini (Logout)

EDU123 |





�It is important to use terminology that is applicable to all course management systems.  E.g., Moodle uses the term “block” to refer to “pods” of text.  We do not know if the word “form” is specific to Sakai or you are using the word in a general sense as a web form.


�What does “forms” mean?  Where are the “forms” located?


�What are non-visual cues?


�What does “focusable” mean in this context?


�Do you mean skinning features or superfluous graphics? 





