uPortal Heuristic Evaluation 

(Usability heuristic evalution combined with cognitive walkthrough).

Evaluation Completed by:    [Barbara Glover]

URL: https://my.ubc.ca/render.userLayoutRootNode.uP
Date: 21 Sep 2007

See http://wiki.fluidproject.org/display/fluid/UX+Walk-through+Checklist for Heuristics used in this evaluation.

Scope of Walkthrough
Functional areas focused on for review:  Content Management 

· uPortal Main tab, utility links and other tabs.

User profile(s) and context of use:

Personas

Ed McClellan, Undergraduate

http://wiki.fluidproject.org/display/fluid/Ed+McClellan%2C+Undergraduate
Scenarios:

•    General Overview (heuristics)

•    

Assumptions for this evaluation:

	Usability Positives
	Page 

	  Main portal page, log in area is “above the fold”, easy to see when scanning, and in good location for workflow.  
	 Main page – Pre login



	  Use of tabs is good for organizing content
	 Main page – Pre login



	  News location is good.  Important news can be posted “above the fold”.
	 Main page – Pre login



	  Info and Help icons are consistent with those used on web and in applications.
	 Main page – Pre login



	  Banner gives user sense of where they are and is not too large.
	 Main page – Pre login



	  Tabs – color distinction between active tab and others is good.
	 Main tab – logged in

	  Alt text over the portlet controls is helpful.
	 Main tab – logged in

	  User Preferences controls seem straightforward to use.
	 User Preferences


Areas of Concern

Scenario 1:  Brief description

	  #
	Step
	Screen
	Comments

	  
	 Reseting password link buried in too much text. Difficult to scan/read.
	  Pre-login
	 While the explanatory text is helpful, I would break out the links with more whitespace.

	  
	 Info under login is difficult to read.  Not scannable text.
	 Pre-login
	 Add bullet points or more whitespace.

	  
	  Portlets look like they should be “moveable” but they are not.
	  Main tab – logged in
	 Can we make them moveable?

	  
	  Maximize control makes everything disappear including other tabs.  Gives user concern of where they are suddenly and how to get back.  Return to portal is not clear/
	 Main tab – logged in
	 Keep all tabs visible even when maximize.  Allow clicking on main tab again to restore to “normal” view.

	  
	  When portlet is maximized, the header look is not the same as when it is a portlet and so user is not sure where they are.  Title of portlet is not that noticeable in “normal view” so when maximized, it may not be so meaningful.
	 Main tab – logged in
	 Have visual consistency between portlet headers in “normal view” and in maximized view.

	  
	  In maximized view, does user know what a “portal” is, for us to be using “return to portal”?
	 Main tab – logged in 
	 Make sure terminology is clear.

	  
	  Banner is too large and the mountains draw the eye too much away from main content.
	 Main tab – logged in
	 Make the banner slightly smaller in height and fade out the mountains somewhat.

	  
	  Banner: welcome message to student should be on left side or middle of banner.  Current location makes it blend in with the utility links.
	 Main tab – logged in
	 Move student welcome and date to the left or middle of the banner.

	
	User preferences:  will a user know what a “channel” is?
	User Preferences
	

	
	Commands such as “Add to my layout” along the tab row are confusing.  The bullets next to them confuse and they don’t look like commands/buttons.

Shouldn’t “Add channel” automatically add the channel to the layout?  Why two steps?
	User Preferences
	Nav tabs should not disappear in this mode or any mode.  Commands for User Preferences should be moved into page content area.  

	
	Portlet titles should not display over portlet controls, but wrap to second line or something instead.
	Main tab – logged in
	This might be a bug?  This occurred after I added a new channel.

	
	Footer:  Centered text is difficult to read.
	Main tab – logged in
	

	
	Footer: “We welcome your feedback” is hiding the “Contact Us” link.
	Main tab – logged in
	Rename to “Contact Us” and consider moving to the top of the page in Utility Links area.

	
	Search:  Users will expect to see a general Search on the main tab, not hidden in “Info Finder” tab.
	Main tab – logged in / Info Finder tab
	Consider adding a general Search box to the banner area and have it always visible.

	
	Portlets such as: “Student Services Centre” have their portlet text centered.  Centered text is difficult to read.
	Main tab – logged in
	Consider changing to left justified text.

	
	WebMail: When user reads an email, all 4 web mail tabs are the same colour so the user doesn’t know which one is active.  For Compose, Folders, and Address book, the active tab highlights.
	WebMail
	This is probably a bug.  Active tab should be a different colour than non-active tabs.

	
	WebMail: right side of the mail list there is a paging area [ 1-4/4].  This would lead user to think there were 4 pages of email when in fact there is only one.  Very confusing!
	WebMail
	Number of items vs. pages.  Somehow this needs to be made clearer.

	
	Is the mail icon legend below the email list needed?
	WebMail
	With the alt text available and the icons very standard, the legend isn’t needed.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


