Fluid Moodle 1.8.2 Usability Walkthrough testing procedures and scenarios – Phase 2 

It’s time to continue our UX testing of Moodle. For testing the following scenarios you will be working with a course that has been ported over to the Moodle testbed. The course, HH/NURS W 4120 6.0 Sec W - TEL @ York Pilot Course, is in the Fluid usability test courses area (http://www.fsc.yorku.ca/fluid/moodle/course/category.php?id=2). Descriptions of the personas you will adopt for the scenario testing should be reviewed prior to commencing testing; these can be found at http://wiki.fluidproject.org/display/fluid/Sakai+Personas . The testing criteria/heuristics to use can be found at http://wiki.fluidproject.org/display/fluid/UX+Walkthrough+Protocols+and+Checklists  I have appended them to this document for convenience of reference.
 You will need to access the test course at the teacher level using the teacher- account you will find assigned to you in the table below; this account will allow you to undertake the “instructor” scenarios below. You will also need a teacher assistant-level account ID/PW and a student-level account ID/PW to use for undertaking the tasks in the TA and Student scenarios that follow. 
When functioning in the TA role, each of you will be “responsible” for one course section of students (and the corresponding forum sections). These are assigned below. There are four students already pre-enrolled in your section; one of these students will be yourself, in your student role; that is, you will assume a student role for the same section that you take on a TA role for testing. You need to do the scenario testing in the following role order: instructor, student, and finally TA – otherwise tasks cannot be properly completed. Testing should be done on PCs, not Macs where possible.
Empty forms for each role have been provided for you to use in documenting issues and problems you encounter. Please be specific in providing descriptions and always include accompanying screen shots. (For capturing screenshots to the clipboard you can use Grabit or Snagit, or the built-in PrtScrn command in Windows – Alt-PrtScrn will capture the active window rather than the whole desktop.) Screenshots should be inserted in consecutive order at the bottom of the form. Consult the earlier documentation provided in our past session for instructions on how to bookmark the screenshot in your form to provide a quick link to the shot.
Testing Scenarios

Instructor – (use teacher account – see table below)
1. Post discussion topics for two of the weeks of your course (based on the content of that week).
2. You have come across an interesting health-related article online in the New York Times related to a discussion you had in class today. Post a two-paragraph quote from the article embedded in your own comments about it in the announcements area (top section of the course page), provide the original article link to your class, and request that they comment on it in a new forum you create (do not use the announcements/news forum that already exists in the course in the first section/topic, as students do not have permission to post in that forum.).

3. Assign a “Major Research Project” to the course that will be due at the end of term. Mark the due date in the calendar.

4. Create a “Major Research Project” discussion forum where students can discuss their cooperative project work. Each of the 5 student sections must only be able to see and respond to the postings from student in their own section. (You will find that five student groups, each with four student enrolled as members, have been pre-created for you for this purpose in the “groups” area).
5. Create an assignment for your students to complete for one week of the course, related to that week’s topic. (Create an assignment that will be easy for you to find some relevant course resources or online material to paste from as you will be completing this assignment in your role as a student).
6. Create a multiple-choice quiz consisting of five questions derived from a reading from one of the course weeks, and link to that quiz in the following week. (The quiz will be taken in class so only allow access on one day, for a short period of time if possible. Calendar the quiz as well).
7. Create a Wiki all students can contribute to which will serve as the basis for creating a Wikipedia entry on a course-related topic of your choice.
Student

1. Read the instructor’s comments about the NYT article, access the article itself, and make some brief comments on the article in the teacher-created forum in the first section of the course page. Then respond to that comment as if you were another student.
2. Consult the calendar to determine due dates for your research project and assignment and the date of the upcoming quiz.

3. Complete the assignment you created as the instructor, and post it up as an attachment in the relevant week’s forum so that the TA can access it.

4. Complete the quiz you created (you may have to go back in as the instructor and change the date/time quiz restrictions first).
5. You've been assigned a group research project to develop.  Share the penultimate version of the project report [use any research paper] through the discussion forum for the research project and ask for feedback by a particular deadline. 

6. Turn in your group research project from 5 above. 

7. Contribute some content to the course Wiki. 

Teaching Assistant (TA)
1. Respond as the TA to the comments you made in your role as student on the instructor’s NYT article commentary.
2. You are responsible for grading assignments from the students in your section. Access and grade the assignment you have created in your role as a student. Also grade the major research project, providing written feedback to the student group.
3. Access the gradebook to determine the student’s average to date.
Remember  that you have to fully log out of the course and then log back in using the appropriate account when changing roles in your testing.
Procedures and criteria for walkthrough assessments
Work out the sequence of steps the user should go through, to accomplish the goal.

For each step, ask the following questions:

1. Will the user know what to do at this step? Is complex problem solving needed to figure out what to do? 

2.  If the user does the right thing, will they know that they did the right thing, and are making progress towards their goal? Is complex problem solving needed to interpret the feedback?
Heuristic Principles for Usability

This section lists the original 
Nielsen and Molich heuristics
, as refined by Nielsen.

Visibility of system status
The system should always keep users informed about what is going on, through appropriate feedback within reasonable time.

Match between system and the real world
The system should speak the user's language, with words, phrases and concepts familiar to the user, rather than system-oriented terms. Follow real-world conventions, making information appear in a natural and logical order.

User control and freedom
Users often choose system functions by mistake and will need a clearly marked "emergency exit" to leave the unwanted state without having to go through an extended dialogue. Support undo and redo.

Consistency and standards
Users should not have to wonder whether different words, situations, or actions mean the same thing. Follow platform conventions.

Error prevention
Even better than good error messages is a careful design which prevents a problem from occurring in the first place. Either eliminate error-prone conditions or check for them and present users with a confirmation option before they commit to the action.

Recognition rather than recall
Minimize the user's memory load by making objects, actions, and options visible. The user should not have to remember information from one part of the dialogue to another. Instructions for use of the system should be visible or easily retrievable whenever appropriate.

Flexibility and efficiency of use
Accelerators – unseen by the novice user – may often speed up the interaction for the expert user such that the system can cater to both inexperienced and experienced users. Allow users to tailor frequent actions.

Aesthetic and minimalist design
Dialogues should not contain information which is irrelevant or rarely needed. Every extra unit of information in a dialogue competes with the relevant units of information and diminishes their relative visibility.

Help users recognize, diagnose, and recover from errors
Error messages should be expressed in plain language (no codes), precisely indicate the problem, and constructively suggest a solution.

Help and documentation
Even though it is better if the system can be used without documentation, it may be necessary to provide help and documentation. Any such information should be easy to search, focused on the user's task, list concrete steps to be carried out, and not be too large.

