(Do not start the demo until after the introduction. The laptop should be closed or on the desktop screen.)

Hello. My name is Erin. I’m a student working in the Education Department for the summer. For this project, I’m working with Ken and Matt. They’re away at the Visitor Studies Association conference this week so I’ll be conducting these interviews. We really appreciate you taking time out of your day to help us out. This should take about 20 minutes.
How much did Ken tell you about what we’d be doing today?

The museum is in the early stages of developing a program about Rivera Court for when the museum opens in November. Visitors will use the program on a small, handheld device about this big so they’ll be able to move around with it. Today we’ll be looking at a rough mockup on the laptop to get a sense of how easy or difficult it is to navigate through the different screens. The mockup is still in pieces and they’re still working on picking colors, typefaces, and things like that, so not to pay too much attention to how it looks on the surface. We’re really interested in finding out how it functions. 
Before we start, I just want to let you know that I didn’t have anything to do with creating this, so please don’t worry if you have something negative to say. Those types of comments will help us make changes so it works better for visitors.

Any questions?

Screen #1 (Open the “interface” document. Scroll down to center screen.)
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1) Which areas of the screen do you think you can click on to make something happen? Please point to the screen and tell me so I’m sure I understand which area you mean.
	Area
	Selected

	Watch them all
	

	Square tour icons
	

	Explore on your own
	

	Other:
	


2) What do you think would happen if you clicked on…. 
	Area
	Answer

	Watch them all
	

	Square tour icons
	

	Explore on your own
	

	Other:
	


3) Is there anything you think visitors will find confusing or unclear about using this screen?

Screen #2 (Click on the Explore on Your Own box.)
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4) Which areas of the screen do you think you can click on to make something happen? Again, please point to the screen and tell me so I’m sure I understand which area you mean.

	Area
	Selected

	Tours
	

	Next wall
	

	Speaker
	

	Other:
	


5) What do you think would happen if you clicked on…. 

	Area
	Answer

	Tours
	

	Next wall
	

	Speaker
	

	Other:
	


6) Is there anything you think visitors will find confusing or unclear about this screen?
Screen #2 (Click on the right Next Wall icon.)
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7) This screen is similar to the last one we looked at, so we don’t have to talk about the things that are the same. Are there any new areas of the screen do you think you can click on to make something happen? 

	Area
	Selected

	Side Agriculture Panels
	

	Baby in Bulb Panel
	

	Other:
	


8) What do you think would happen if you clicked on…. 

	Area
	Answer

	Side Agriculture Panels
	

	Baby in Bulb Panel
	

	Other:
	


9) The circles in these panels are white. This circle in this panel is black. Do you have any thoughts what the different colors might mean?
10) I’m going to click on the Baby in the Bulb panel to show you what happens. Is that about what you expected? (If no, probe?)
(Close Internet Explorer. Open DIASampleA.)
Now I’m going to show you a video that would play if you had clicked Start on that last screen. This video is just a draft. In the final version you’ll hear a professional narrator or the actual people who were interviewed, but this version was just read by staff members. For example, you’ll hear Nancy Jones introduced but it doesn’t sound anything like her. So try to focus on what they say instead of how they say it. Are you ready?
11) As you finished watching this, what kinds of things were going through your mind?

12) Do you have any suggestions about how we could make it work better?
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13) Which areas of the screen do you think you can click on to make something happen? 

	Area
	Selected

	Tours
	

	- / +
	

	Arrows / Pause
	

	Sound
	

	Other:
	


14) What do you think would happen if you clicked on…. 

	Area
	Answer

	- / +
	

	Arrows / Pause
	

	Other:
	


15) Do you have any ideas about what these numbers mean?

16) Do you have any ideas why the number 4 is white?

17) Do you have any thoughts in general about what you’ve seen that you’d like to share?

Interviewer Initials  ____    Subject #  ______   Date _____  Time ____


