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Design that is inclusive of the full range of human 
diversity with respect to ability, language, culture, 
gender, age and other forms of human 
difference.

What is Inclusive Design?



Accessibility Myths

• Accessibility is only about “special needs”

• Only a few will benefit from accessibility (80/20)

• Accessibility is costly and complicated

• Accessible designs are uglier



What’s Accessible

What’s Cool



Design and Development 
Paralysis

• Where do I start?

• Who are my users?

• What’s the process?

• What does it all mean?



Rethinking Disability



Rethinking Disability



Rethinking Disability

A mismatch between 
the 
    user 
and the 
    user interface



Disability is a usability issue



• Cultural (don’t speak the language)
• Contextual (hard to concentrate in noisy class)
• Environmental (hard to learn without materials)
• Temporary (an iPod and no earbuds)
• Persistent (vision impairment)

Disability:
we all experience mismatch



Disability is contextual



Disability is environmental





Accessibility is...

the ability of the system 
to accommodate the needs of the user



Make yourself at home...



One Size Fits One

• User interfaces that can adapt to the needs, 
preferences, tastes of users—feel at home

• Content that fits—delivered in a form that 
learners can understand and use



Personalization is not
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Personalization is this:
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Problems & Needs

The Internet is no longer optional, but many can’t use it.

The assistive technology market is stagnant.

The cost of assistive technology is unsustainable.

We are in a new era of cross platform diversity.

Computers are everywhere, but accessibilty isn’t.



Envisioning the GPII



GPII in a Nutshell

• Discover, edit and refine needs and preferences

• Securely store and share in the cloud

• Automatically personalize desktop, mobile, and web

• Get help when you need it (assistance on demand)

• Reduce the cost and complexity of developing 
accessible software



ÅVL



User Interface Options









GPII 
Preferences Management 

Tool
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