User Experience Walkthrough Report 

(Accesibility and usability heuristic evalutions combined with cognitive walkthroughs)

Evaluation Completed by:    [Insert evaluators name]

URL:  http://....

Date: 

Heuristic reviews and cognitive walkthroughs were performed on a [computer type] using a [screen resolution] resolution (most common resolution) and [color setting] colors (most common novice resolution; if graphics work at this resolution, they'll work in higher resolutions) using [Browser and Operating System] at a [type of connection is internet required] connection rate.

See http://wiki.fluidproject.org/display/fluid/UX+Walk-through+Checklist for Heuristics used in this evaluation.

Scope of Walkthrough
Functional areas focused on for review:  Content Management 

· Announcments

· Home

· Assignements

· Drop Box

· Email Archive

· Forums

· Mail tool

· News

· Quiz & surveys

· Resources

· Syllabus

· Web Content

· Wiki

User profile(s) and context of use:

Personas

· Sarah Windsor, Overwhelemed Faculty -http://wiki.fluidproject.org/display/fluid/Sarah+Windsor+-+Primary+Persona
Scenarios:

•    General Overview (heuristics)

•    Finding.....

•    Scenario 3

•    Scenario 4

•    Scenario 5

Assumptions for this evaluation:
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Priority Legend:

High = Task cannot be completed

Medium = Task completed with significant effort and failed attempts

Low = Task completed with minor complications and/or annoyance 

Summary of Issues Found 

	Usability Issues
	  Principle
	  Link to screen shot
	Suggestions for solution  
	Evaluator
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	Accessibility Issues
	  Principle
	  Link to screen shot
	Suggestions for solution  
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Adaptive Technology (AT) Review Form Worksheet

	Question
	Yes/No
	Problem(s)
	Desired Behavior(s)
	Recommended Repair(s)
	Priority

	Does the page provide the user with a clear understanding of its purpose?
	
	
	
	
	

	Does the page enable the user to accomplish his/her objectives?
	
	
	
	
	

	Can the user move logically and easily within the page?
	
	
	
	
	

	Is the page fully functional?
	
	
	
	
	

	Is the content relevant, clear and concise?
	
	
	
	
	


Cognitive Walkthrough Worksheet

(issues should be included in summary above)

Scenario 1:  Brief description
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	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 2:  Brief description
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	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 3:  Brief description
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	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 4:  Brief description
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	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 5:  Brief description
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	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 6:  Brief description
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	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


