User Experience Walkthrough Report 

(Accesibility and usability heuristic evalutions combined with cognitive walkthroughs)

Evaluation Completed by:    Daphne Ogle & Clayton Lewis

URLs: 

Overview - https://sak-qa.berkeley.edu/portal/ (‘107 Plant Morphology’ site)

Walkthroughs - 

Date: August 15, 2007
Heuristic reviews and cognitive walkthroughs were performed on a [computer type] using a [screen resolution] resolution (most common resolution) and [color setting] colors (most common novice resolution; if graphics work at this resolution, they'll work in higher resolutions) using [Browser and Operating System] at a [type of connection is internet required] connection rate.

See http://wiki.fluidproject.org/display/fluid/UX+Walk-through+Checklist for Heuristics used in this evaluation.

Scope of Walkthrough
Functional areas focused on for review:  Content Management 

· Announcments

· Home

· Assignements

· Drop Box

· Email Archive

· Forums

· Mail tool

· News

· Quiz & surveys

· Resources

· Syllabus

· Web Content

· Wiki

User profile(s) and context of use:

Personas

· Sarah Windsor, Overwhelemed Faculty -http://wiki.fluidproject.org/display/fluid/Sarah+Windsor+-+Primary+Persona
Scenarios:

•    General Overview (heuristics)

•    Finding.....

•    Scenario 3

•    Scenario 4

•    Scenario 5

Assumptions for this evaluation:
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Priority Legend:

High = Task cannot be completed

Medium = Task completed with significant effort and failed attempts

Low = Task completed with minor complications and/or annoyance 

Summary of Issues Found 

	Usability Issues
	  Principle
	  Link to screen shot
	Suggestions for solution  
	Tool
	Component identified

	Initial view of system doesn’t show what role I am or  how that might be different from what others see (particularly students)
	Visibility of system status
	  
	  
	  
	Role identifier and/or “Student view”

	“Release assignment” is jargon and not likely a term familiar to instructors
	Match between system and real world - System should speak user’s language
	  
	New GB designs have a definition link built into several terms like this.  Need to confirm this was implementes
	Gradebook  
	Term definer (GB shows term as link & click displays definition in-line)

	“Worksite Info” is not a familiar term to faculty who think of this as their course site
	Match between system and real world - System should speak user’s language
	  
	Rename to something like “course site information” for coruse & “project site information” for projects.
	  Home
	

	Link to pdf is the only thing on page.  Would be better if the pdf displayed in window.
	Minimilist design
	  
	Can the new “Resources Viewer” help with this?
	  Syllabus
	Resources viewer (be sure to look at what Cambridge is doing here)

	Global action links at top:  Add, Merge, Import, Fields, Permissions aren’t clear
	Match between system and real world - System should speak user’s language
	  
	  
	Schedule
	

	In merge, if user only has the one site, there is not list of sites to merge.  It’s not clear what this functionality does.
	  
	  
	  
	Schedule > merge
	

	In merge, it’s not clear how to get back
	  
	  
	Make the back button work.  Consistently locate a way to get back (and perhaps forward) throughout system
	Schedule > merge
	Back/forward navigation

	It’s not clear what “fields” are even once on the page.  Am I choosing new fields, do I need to choose from this list?  Also, what kind of interaction will these have:  date for instance?
	Match between system and real world
	  
	Figure out user’s mental model of these from fields and use their language.  Also, show examples of what the fields look like.  This page could be look like the schedule item creation page and allow users to edit the fields (wysiwyg)
	Schedule > fields
	

	Viewing widget is displaying 200 even though there is only 1 assignment.  Would there ever be 200?
	
	  
	See component: (currently jsf widget but could be enhanced to be “smart” and remember user’s choices between sessions
	Assignments
	“Viewing” widget for ordered lists (currently a jsf widget used in most tools) 

	Scary looking non-human readable string of numbers and letters displayed at top doesn’t mean anything to users.  This is the system’s unique identifier.
	Minimilist design – every extra unit of information competes with the relevant unit of information and diminishes the relative visibility
	  
	Don’t show information to the user because the system needs it.  This is not useful to them at all so hide it.
	Assignments > permissions
	Permissions 

	Permission table is not clear.  At first glance it’s difficult to tell if the row or label is the ‘role’
	  
	  
	  
	Assignments > permissions
	Permissions

	Permissions settings are not human readable ( ex. “all.groups”,  “new”)
	Match between system and real world - System should speak user’s language
	  
	Use terminology in the matrix that makes sense to users.  Action language describing what the role is able to do should be used.  For “new” for example, use “Create activity” or something like that.  Tool tips on the permission settings could also be useful.
	  
	Permissions

	
	  
	  
	  
	  
	

	  
	  
	  
	  
	  
	

	  
	  
	  
	  
	  
	

	  
	  
	  
	  
	  
	

	  
	  
	  
	  
	  
	

	  
	  
	  
	  
	  
	


	Accessibility Issues
	  Principle
	  Link to screen shot
	Suggestions for solution  
	Evaluator

	2 
	  
	  
	  
	  

	3 
	  
	  
	  
	  

	4 
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  

	  
	  
	  
	  
	  


Adaptive Technology (AT) Review Form Worksheet

	Question
	Yes/No
	Problem(s)
	Desired Behavior(s)
	Recommended Repair(s)
	Priority

	Does the page provide the user with a clear understanding of its purpose?
	
	
	
	
	

	Does the page enable the user to accomplish his/her objectives?
	
	
	
	
	

	Can the user move logically and easily within the page?
	
	
	
	
	

	Is the page fully functional?
	
	
	
	
	

	Is the content relevant, clear and concise?
	
	
	
	
	


Cognitive Walkthrough Worksheet

(issues should be included in summary above)

Scenario 1:  Create a course site

	  #
	Step
	Screen
	Comments

	  1
	Login to bSpace
	  
	As a first time user it’s not clear what I should do.   I only have My Workspace tab.  Perhaps a message of the week or even a special message for first time users  would help here.  There were also some really cool designs by Marc & Daphne for a new site setup that takes care of this.

	2
	 By default I’m in ‘My Workspace’.  Choose ‘Worksite setup’, then “New”
	[image: image1.png]© Worksite Setup

New Edit Delete

View: [All My Sites

Check box(es) to take action on a site. Click column title to sort.

Worksite Title Type Creator
I My Workspace hw_in_01, fw_in_01
I csasafield course  hw_in_01, hw_in_01

o uxhwtestd course  Administrator, Sakai




	Since worksite is not a term users are familiar with and worksite setup is pretty cryptic, “New” isn’t clearly the way I create a new site.  Perhaps, “create new site” would be better.
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Scenario 2:  Brief description

	  #
	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 3:  Brief description

	  #
	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 4:  Brief description

	  #
	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 5:  Brief description

	  #
	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Scenario 6:  Brief description

	  #
	Step
	Screen
	Comments

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 

	  
	  
	  
	 


Component ideas:

· Term definition viewer

· Role identifier

· “Student view”

· Resource/file viewer

· Permissions

· Wiki

· Paginator

· Back/forward navigator

· Add participants/people

· Add profile information

· Group enroller

· Notifier

· Tool orderer

· Confirmation messenger

· List viewer (a bunch of items with attributes)

· WYSIWYG editor

· Attachment widget

· Uploader

· Document creator

