
WEB USABILITY
Highlights from NN/Group Usability Week

THIS ISN’T THE START YOU 
ARE LOOKING FOR

• Users:

• Go to search engine, 89%

• Greeted by an interior page first, 75% of the time (blogs, aggregators, portals 
etc.)

• Choose what looks useful, get info then leave

TASK: GONE IN 60 SECONDS

• Intermediate website, 1 min 42 sec

• Final website, 2 min 34 sec

• Pageview: interior page 32 sec, homepage: 25 sec

•Different sites per task: 3

WHAT’S FOR DESSERT?
SERENDIPITOUS 
EXPLORATION

• Examples:

• Amazon

• YouTube

•Discussion:

• How can this be used in FLOE? Infusion documentation?

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Etiam tincidunt imperdiet mauris in hendrerit. Suspendisse eros augue, vulputate et imperdiet ut, blandit eget magna.

Mauris eu lacus massa, a sollicitudin tellus. Mauris eget nunc dui. Vestibulum ante turpis, venenatis eu ullamcorper sed, 
bibendum nec dolor.

Mauris quis nunc in diam facilisis consequat. Maecenas aliquet ante at lectus egestas et porta quam mattis. Nullam hendrerit 
suscipit risus, in commodo dui ullamcorper a.

Nullam non leo id massa tristique suscipit ac nec ligula. Pellentesque libero ante, ullamcorper vel gravida ac, iaculis 
condimentum justo. Suspendisse augue quam, rutrum in tempus gravida, luctus id nibh. Donec gravida tempus aliquet.

Aliquam eu enim arcu. Proin lectus ipsum, euismod vitae iaculis eget, semper eget enim. Morbi adipiscing magna nec lectus 
elementum sed venenatis diam egestas. Donec viverra lectus id lorem convallis lobortis. Duis mauris turpis, convallis nec 
egestas eu, aliquam eu augue.


