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User can call up for 
any assistance any 
where 
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worldwide 
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How do we approach Quality Control for different P4A services?	
  



Arizona's Transportation Union is trying to make their members more 

aware of their rights at work place. Drivers often tend to skip long and 

verbose pages of information either on the website or in pamphlets. Thus, 

they are not fully aware of their rights and benefits. So, the union is 

planning to team up with a group of qualified candidates to simplify these 

documents and make them more comprehensible for all readers. They log 

into their P4A account and create a 'Call to Action' describing the issue and 

inviting volunteers to participate in the simplification process. 

Media & 
materials 



Assistance on 
Demand 

Nora	
  is	
  trying	
  to	
  make	
  a	
  Skype	
  call	
  to	
  talk	
  to	
  her	
  grandson	
  in	
  Australia.	
  Nora's	
  

daughter	
  has	
  already	
  setup	
  her	
  computer	
  and	
  Skype	
  account,	
  but	
  for	
  some	
  reason	
  

nothing	
  is	
  working	
  today	
  and	
  Nora	
  does	
  not	
  know	
  how	
  to	
  fix	
  the	
  problem.	
  Nora	
  opens	
  

her	
  P4A	
  applicaAon	
  on	
  her	
  computer	
  and	
  goes	
  to	
  the	
  'AoD'	
  secAon.	
  She	
  describes	
  her	
  

problem	
  and	
  shares	
  it	
  to	
  the	
  plaCorm.	
  ADer	
  a	
  few	
  seconds,	
  Nora	
  receives	
  a	
  message	
  

from	
  a	
  person	
  who	
  is	
  willing	
  to	
  help.	
  The	
  message	
  is	
  asking	
  Nora	
  to	
  share	
  her	
  screen.	
  

That	
  person	
  tries	
  to	
  diagnose	
  the	
  problem	
  and	
  guide	
  Nora	
  to	
  take	
  the	
  appropriate	
  

acAons	
  to	
  solve	
  the	
  issue.	
  	
  



Developer’s 
Space 

Marry	
  is	
  an	
  inventor-­‐developer	
  and	
  she	
  oDen	
  browses	
  through	
  P4A	
  to	
  find	
  a	
  problem	
  

to	
  solve.	
  Marry	
  noAces	
  that	
  there	
  are	
  several	
  discussions	
  on	
  P4A	
  around	
  the	
  

punctuaAon	
  issue	
  during	
  the	
  speech	
  to	
  text	
  input.	
  She	
  is	
  interested	
  in	
  exploring	
  this	
  

issue	
  further	
  and	
  possibly	
  coming	
  up	
  with	
  a	
  soluAon	
  for	
  it.	
  She	
  sends	
  out	
  a	
  message	
  to	
  

some	
  of	
  the	
  other	
  developers	
  who	
  had	
  parAcipated	
  in	
  the	
  related	
  discussions	
  on	
  P4A	
  

and	
  invites	
  them	
  to	
  join	
  her	
  to	
  build	
  a	
  punctuaAon	
  plug-­‐in	
  for	
  Speech	
  to	
  Text	
  

technology.	
  Once,	
  she	
  has	
  found	
  some	
  collaborators,	
  they	
  submit	
  their	
  proposal	
  as	
  a	
  

'Challenge'	
  asking	
  for	
  funds,	
  feedback	
  and	
  design	
  input.	
  When	
  the	
  soluAon	
  is	
  ready,	
  

the	
  team	
  can	
  make	
  it	
  available	
  for	
  all	
  through	
  the	
  P4A's	
  Empowerment	
  Open	
  Source.	
  



Developer’s 
Space 

John	
  is	
  a	
  freelance	
  game	
  designer/developer.	
  He	
  is	
  specifically	
  interested	
  in	
  

developing	
  games	
  for	
  kids	
  with	
  learning	
  disabiliAes.	
  John	
  would	
  like	
  to	
  publish	
  some	
  

of	
  the	
  games	
  that	
  he	
  has	
  already	
  designed	
  and	
  developed	
  on	
  the	
  GPII	
  marketplace.	
  	
  


