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1.0 Housing Context 
- participatory research with Toronto Community Housing  

2010-2011 
 
2.0 Hospital Context 
- course-based research with Baycrest Hospital, Toronto 
  2013 
 
3.0 Commercial Public Space Context 
-  faculty masters and current research                          
    2012-present 



Image: morphous netting sculptures located at ceiling in airport setting to orient travellers 





1.0 Housing Context 
-  participatory research with Toronto Community Housing  

2010-2011 



Image: cover for 2011 publication of research work with Toronto Community Housing, OCAD U and 
Orfield Research Lab 



Image: launch of partnership between OCADU and Toronto Community Housing with residents, 
president and mayor in attendance 



Image: aerial view of downtown east Toronto 



Image: map of toronto east area showing the boundaries of Moss Park Residential Community 



Image: students touring Moss Park Housing to learn about and discuss wayfinding issues in 2010  



Image: students and residents meeting at Moss Park community centre to discuss wayfinding 
issues in 2010  



Image: students and residents meeting at Moss Park community centre to discuss wayfinding 
issues in 2010  



Image: students and residents meeting at Moss Park community centre to discuss wayfinding 
issues in 2010  



Images: students, residents and TCHC management in 2010 workshops discussing wayfinding 
issues and navigating public spaces within the Moss Park Toronto housing complex to experience 
the issues being discussed. 



Images:  
Left: residents partake in different jurying activities providing reactions to various building settings 
to help determine perceptual and cognitive preferences for design features that may help with 
wayfinding.   
 
Right: graphic results from one Visual Jury showing how a building image solicited a variety of 
qualitative responses such as calm, confusing, bright, clear etc.  
 



Images:  
Left: Orfield research shown measuring environmental conditions at Moss Park such as 
temperature, light levels, sound level and air quality 
 
Right: graphic tables from the research showing overall results for one location in the complex 
 



Image: students interviewing Toronto Community Housing residents on their trip to OCAD U in 
2010  



Image: sample of a diagram showing route analysis for a series of pathways throughout the Moss 
Park housing Complex 



Image: student with resident discussing emerging themes for the research work including 
challenges arising from safety matters within the complex 



Image: student with resident discussing emerging themes for research work including challenges 
arising from poor accessible travel to and from complex and clear navigation of both internal and 
external spaces 



Image: student with resident discussing emerging themes for research work including challenges 
arising from poor wayshowing signage and support for clear orientation within complex  



Image: plan of housing complex with student and resident marking key areas of wayfinding to 
improve.  



Image: graphic table showing text for various design strategies emerging for an entrance area of 
the main buildings in the housing complex 



Image: start of images showing various design strategies and concepts. This solution shows 
young people walking through Moss Park in the evening with improved lighting throughout the 
grounds and exterior buildings 



Image: this solution shows concepts for revitalizing transit shelters for accessible travel and 
orientation within the housing complex 



Image: this solution shows an idea for a major scented garden within the housing complex 



Image: this solution shows large size graphics and signage for the underground parking areas of 
the complex along with stronger contrast for Exit and Fire Safety paths 



Image: this solution shows an idea for using talking and mapping phone apps to support 
navigation, wayfinding and communication within the housing complex 



Image: poster presentation by researchers who presented their work at an international conference 
on access and inclusion, Toronto, 2011 



2.0 Hospital Context 
- course-based research with Baycrest Hospital, Toronto 
  2013 
 



Image: cover for 2013 publication of student course-based research work with Baycrest Hospital, 
Toronto and showing various design strategies and solutions for wayfinding issues 

















 
3.0 Commercial Public Space Context 
-  faculty masters and current research                          
    2012-present 



MSc Design-Access and Inclusion 
University of Salford, UK 2013 
 

Image: graduate students celebrating their big day 



Matter of Access: 
Evolving Material Practices for Inclusive Wayfinding 
 
q Do materials for built environments have significance for 

people’s daily wayfinding, and if so, how might current design 

practice for their selection and application evolve with inclusive 

design principles? 

Image: woman in wheelchairs with travel bag navigating an airport 



Qualitative research  
q Exploration of relationship 

between architectural 

materials chosen for 

places, to experiences 

people have of navigating 

them 

Eaton Centre, Toronto 
 

Image: general area of Eaton Centre, Toronto 



Primary Data Collection 
 
q Natural (researcher) 
Observation 

q Audio and Video Recording 

q Notetaking 

q 30 Hours of observation 
across range of spaces, 
timeframes, environmental 
conditions and relative positions 

Eaton Centre, Toronto, 2011-2012 
 

Image: various images of people navigating Eaton Centre, Toronto 



Grounded Theory (GT)  
 
q After Glazer, Thornberg, 
Charmaz, et al. 









….Since Then 
 

Image: image of Eaton Centre, main corridor, and image of researcher using virtual reality goggles 
to look at 3D images of Eaton Centre 



Image: various images of research work showing 3D views of Eaton Centre and building materials 
palettes used in creating the images 



Image: woman in a virtual reality setting at Toronto Rehab’s StreetLab facility 


